NEX (“Company’) confirms tha in a rare case of any defects in maferial or
workmanship in the product bought by the cusiomer (e "Cusiomer”), the

case may be) free of charge during Warranly Period as menfioned in fhis
warranty card ("Warranty Services"). The Company shal in no event be
replacing the producs as a part of the Warranty Services unless and unfl here
is an irreparable manufacturing or design defect n the product

The period for availing Warraniy Services will begin from the date of purchase:

as mentioned in the valid cash memo/tax invoice (in any mode) duty filed,
stamped, and signed by the auhorized dealer of the Company (“Invoice’) fl
"

7. Any repairs done on the producis or any pari/s of the product during the
Wartaniy Period, will in no event extend the Warraniy Period. The Warranty
Period islimited as provided herein, irespeciive of the period he product unit
was not in use, was ol giving proper performance, was under breakdown, or
was under repairls) by Company’s authorized service cenfre/personnel
Additonal, the fime faken for lodging any service request and the fime for
responding is also covered wihin the Warranty Period.

8. The Customer shall have fo pay a visiing charge post fhe Warranty Period
fovarcsnspcion, i pplicable. n he evnt frepaisfplacement o speifc
h

such period s provided in y )

As a part of the Warranty Services. the Company may af fs sole discrefion,
provide the Warranty Services as a home service for any issues relaed fo the
pvodud 83 coverad under this varranty card during the Warrnty Paiod,

c
o proide any of 1he‘Narramy Services postthe Warranty Period.

TERMS & CONDITIONS OF WARRANTY SERVICES

1.The Company's products are warrantied solely against manufacturing or
design defects I s expressly informed fhaf the produc s designed for use only
in @ manner provided inhe insiruction manual and any other form of usage of
the product shell void this warraniy. Furher, the products shal be used only as
per the insiructions of the Company s per fhe insiruciion manual
provided with the product. Any defect / damage / deficiency caused due o the
noncompliance wih the insiructions in the insiruction manual will void this
Warranty. As fo whether a product has been used for fhe specified purpose or
ot in accordance with the insirucfion manua, the decision of the Company or
it deputed personnel shall be final and binding of the Cusiomer.

2. 4
first purchaser of the product and is not ransferable and non-assignable. The
Customer must preserve this warranty card and the Invoice issued in fs name fo
prove tha they are the firs purchaser of the product

3.The € / P

(3) days of the vaid Invoice date or the date of purchase of the produ, failure
of which will make the Customer ineligible for any refund in relafion fo
the Product.

4. The Customer must present the warranty card and the Invoice as @
precondiion before availing Waraniy Services for the product as well as any
reated spares in fhe absence of which fhe Company may refuse Warranty
Services. Any wartany card/Invoice that i not stamped, dulyfilld, and signed
by the authorized dealer of the Company will be freaied as invalid and no
Warrany Services will be provided in such an event. In the event of any
e<ommerce purchase, absence of a valid cash memo will void the arranty.
The decision of the Company or the Company's depued personnel in fhis
regard shall be final and biding on the Customers.

5. Inthe event, he Customer decides (o s discrefion) fo carry in the product
fo the Companys auhorized service centre/authorized dealers for any
ecification of defects, they should carry the Invoice along with the warranty
card fo aval the Warranty Services. In such an evert, the Cusiomer is

P itto
e auherad soic comorfoghorzd oo The wrary doce el <o
cost of fransporiafion o and from the authorized service centre/authorized
dealers and o reimbursements for the same can be claimed from the
Company.

6. Inthe rare event fhat the Cusiomer is located beyond the municipal imits of
the jurisdicton of e Company's authorized service centre/auhorized dedlers
and requests the Company fo collect the product from their place for the
purpose of availing Warranly Services on the produc, the Company may
provide such service af its sole discrefion. This Wer

provided subject o all expenses incurred in collecion and refur of the
produci, as well as the expenses incurred in connecion with depuing of
personnel/ fechnicians fowards fo and fro fravel, conveyance and of
incidetl i s orne by he Cusomer This hom service oy il slely
be at the discrefion of the Company and is not binding on it

warranty the

14. The Company's obligation under his warranty shal be limited o repairing
or providing replacement of par/s, which are found fo be having

fesign related any
other type of defect, han expressly menfioned herein.

15. In the event of any doub regarding any condition menfioned in his
wartaniy card, including bu not limited fo autheniicty of producs, cash memo,

invoice, warranty card, parts of he product efc, he decision of the Company.
shall be final and binding on the Cusiomer.

pocic pars il free It
for the product as may be

the
will be payable by the Cusiomer. However, the Company is not obligated fo
provide any post Warranty Period services even for a charge.

9. The Company / its authorized service cenire/ authorized dealer reserves the
tight fo relain any part/s or componen's of the product replaced af their
discrefion. The Company shall have exclusive right fo replace  the
defective / unserviceable parts or components with the parts or components
which may be new o refurbished free of charge during the Warraniy Period.

10. The Warranty Services willnot be applcable on accessories exfernal fo the
product and non-tandard parts, i.¢, the paris of a product fhat is purchased
from unauthorized dealers/stores that are not authorized by the Company. To
avail any Warranly Services on the accessories relaied fo products, he ferms,
‘and condifons of the warranty of such accessories vill apply.

1. Any repair or replacement carried ou on fhe product or any component
thereof by any oiher person apart from the authorized dedlers or through the
Company’s Authorized Service Centers shall absolve the Company of any
warranly herein.

12. The Warranly Services do nof cover demonsiraion / insialaion of the
product purchased. Any insalafion of the producis should be by or under the
supenvision of authorized personnel of the Company/authorized service
center/auhorized dealer, as may be applicable.

13. In the event of any unforeseen circumsiances, wherein spare parts are nof
availoble, the Company's prevailing depreciaion ules will be binding on the
purchaser o accept as @ commercial solution in liew of repairsreplacements. If
such spare parts are unavailable during the Warranty Period, fullInvice value
of the product will be refunded to the Customer, subject fo fhe Cusiomer

P per
menfioned herein below. The decision of the Company in case of any confit
arising out of these circumsiances and the amount of refund payable fo the
‘Customer, shall be final and binding on the Customers.

DEPRECIATION RULES:

TIME PERIOD AMOUNT TO BE PAID BY THE COMPANY
Ifthe product warranty | 50% of the actual price paid by
expired less than 1year | the

Ifthe product warranty. % of the actual p

expired more than 1 year B omer
but lesser than equal fo
2years

IF product warranty
expired more tha

It i clarfied thet “actual price” peid shall be defermined by the invoicey/bill
copy. It shall be net of any discounts/offers/cashbacks so received by the
Customer.

16. The warranty is issued af Mumbai, and Courts ai Mumbai shal have
| g rod o .

17. The Company shall ot be held liable for any indirect, special incidenal,
puniive, exemplary, consequentiel, or economic damage or loss (including but
ot limied fo loss of profs, dota, anficipated savings, personal injury and
goodwill o business opportunifes arising from or relafed fo the Warranty). The
Company’s liabilfy under or in relaion fo this Warranty shall be limited fo the
purchase price of the product or the Maimum RetalPrice thereof, as stated on
he packaging of the product, whichever s lover.

18. o the extent permitted by av,

9. Defects that have been caused by reasons beyond conirol of the Company
due fo misuse, alerafion, modificaon or negligence by the Cusiomer
including but not limited fo any damage caused during fransit by the
Cuslomer fo service cenire or Cusiomer’ residence, poor mainfenance,
damage fo fhe product caused by insecis/rodents, improper eleciical
supply/load, vollage  fluctuations,  unauthorized  adapitions o
adjusiments o the product efc.

10. 1 he accessories/components of the products separately purchased and
used in the product without adhering fo the insructions specified by the
Company and any loss/damage s caused due fo use of end product,

The Company shall not be held lable or be deemed fo be in defaut for

any delay or filure in performance resuling direcly or indirectly from

causes beyond i reasonable conirol including delay i repairing caused!

due fo non-vailabilly of any compnent or accessory, labor problem,

orders, resticlions and regulations of the government, public movemen,
d idemic, lockdowns,

spsuaHy visais he \mpon of supplies and raw maerial or if he Company
ofherwise prevenied from  performing fs funclions  under

Wty Senices

the product and the remedies s forih herein are exclusive and in lieu of al
ofher warraniies, remedies and condifions, whether oral, wrifen, statory,
express or implied. The Company disclims al safutory and implied warranties,
including wihout limiafion, warranies of merchantabily and fitness for a
pariicular purpose and warranties against hidden or lafent defects, fofhe extent
permitied by law. In 50 fa as such warranties cannot be disclaimed, Company
limits the duration and remedies of such warranfies fo the durafion of fhis
express warranty and, af Company's opfion, he repair or replacemen services
described herein.

THIS WARRANTY IS NOT APPLICABLE IN ANY OF THE
FOLLOWING CASES:

The product is not purchased from an authorized seller/dealer of the
Company o the warranty card) invoice is ot duly filed, samped by the
Company's authorized dealer.

The complefe waranty cardl and the Invice is nof presented fo the service
personnel a the fime availing Waranty Services.

3. The product instlation, use and mainienance are not done as per
insiructon given i fhe isiruction manual or in e pr authorized

12. The fo the product or any harm fo the Cusiomer was
because while using gy product, the Customer or any ofher person
using the product was under the influence of alcohol or any prescription
drug which had not been prescribed by a medical pracifioner.

13 The warraniy does nof apply fo

a)  Electroplated finish, surface coafing, body aesthefics, plastic parts, bakelte
pans, rubber/ nylon pans, cord wire, push butons and bulb and wearable
parts ic

b) Norml wear and fear of pars.

d

 faling, toppling,

improper use/cleaning or negligence on the part of Cusiomer and

fluctuation in supply votage.

) Damages resuling due fo usage of power supply ofher than specified in
the insiruction manual

Frequency over 50 H. due fo use of inverters, generalors, efc

#) For humming noise generated due fo usage of electronic fan regulators
of any make or use of invertor/generatr.

@) Breakage of glass parts.

personnel of the Company, as may be applicable.

4. Defects are caused by improper use, negligence or recklessness or
non-adherence with the insrucfions provided in fhe products insiruction
manual by the Customer.

5. Repair work is carried out by persons/agency ofher than authorized by
the Company.

6.1 the product is sed for any ather purpose than it is supposed fo be
commonly us

7. 1f the original seriel number on the warranty card / Invoice is removed,
obliterated, or alered with

8. Defects caused by the Customer ignoring or nol folloving the

caufion/warning siatemen's lisied in the insiuction manual

n

Sion (East), Mumbai 400 022.

nex

FEEL THE FUTURE

B Failue d

Use of manual regulator for remote control operated fans.

ingress, dusi/foreign

i) The Customer has replace the capacior with under/over ated
value capacior.

k) Use of productin nonconducive environment.
) Speed variafion due fo malfunciioning of regulafor
m)  Mixing of blade leaves wih anofher blade sef.

) Performance variation resuling from down rod ot used as per the.
insiruction manua

“Warranty on inbuilt re:hargeable battery installed in the fan (i.e. inbuilt

6 (six) date of invoice,
o for porad of 09 (xne) morthe o the dote of manciocue of
the in-built battery, whichever is carler.”

For service / complaint please write fo us at  care@nexlife.in or Consumer Care Cell,
Bajaj Eleciricals Lid., Rustomjee Aspire, Bhanu Shankar Yagnik Marg, OF. Eastern Express Highway,

CONSUMER CARE NO. - 022-41930000 | WHATSAPP NO. - 7045130000






